
NASP Webinar Series:

Supporting Link Workers In Their Role

Thank you for joining us. The webinar will begin shortly. 



• Please note we are recording this webinar (you will be sent the 

slides and the link to the recording, and they will be on NASP's website 

too.)

• Please submit questions via the Q&A function. We will hold a 

Q&A session at the end of presentations. 

• Please use the chat function for introducing yourself and 

networking. If you have any technical issues, please raise these 

in the chat, and a member of the NASP team will assist. 

• BSL Interpreters will be on screen throughout. Closed Captions 

are available (turn these on at the bottom of your screen)

Housekeeping



Chair:

Monica Boulton (Healthcare Integration Lead at NASP)

Speakers:

Alex Trigg (Link Worker, Bromley by Bow Centre)

Shelley Reynolds (Head of Health and Wellbeing, One Westminster)

Amina Begum (Senior Social Prescriber, One Westminster)

Gosia Chmielewska (Acting Social Prescribing Team Lead, Groundwork London)

Overview



Alex Trigg 



Gosia 
Chmielewska 



Navigating the Social Prescriber 

Induction Guide: 
Comprehensive Overview

Pg. 2 – Link Worker Induction Guide



Key Components 
of the Guide 

•  Guide Outline
•  Social Prescribing Landscape
•  Roles and Responsibilities
•  Key Skills and Competencies
•  Essential Traits for Social Prescribers



Practical Tools & Resources 

Pg. 12 – Link Worker Induction Guide



Practical Tools & Resources 

Pg. 14 – Link Worker Induction Guide



Practical Tools & Resources 

Pg. 20 – Link Worker Induction Guide



Practical Tools & Resources 

Pg. 23 – Link Worker Induction Guide





Induction - a tool for 
managers

• Give confidence to managers of 
teams

• Joined up approach across all SP 
teams -  makes us unified 

• Creates a standard



Confidence Consistency 

and clarity

Managing tool Quality EDI

• Organised space for a 

checklists - little room 

for missing something 

important!

• Standardised and 

structured

• Adaptable to fit in with 

organisational culture - 

can feel co-designed

• Ongoing so can check 

back in

• All staff can receive 

same introduction and 

information

• Thorough information 

covering many aspects 

of the role

• written in clear 

language so easy to 

adapt to staff needs

• Repeating gives 

confidence and can 

enable a smooth 

process

• Can be used to flow 

through further 

supervisions and 

probations

• Provides evidence of 

support, knowledge 

and training offered to 

staff 

• Manages expectations 

and boundaries for 

staff

• Managers feel they are 

offering a quality stat 

to new staff

• branding can be added 

to flow with 

organisational 

documents

• Staff receive qualitative 

information at the stat 

of their role and 

supported by managers 

to offer the best of 

themselves to the 

people they work with 

• Forms may be adapted to 

meet diversity needs but are 

currently  in accessible 

format easily adapted on 

individuals screens

• Opportunity is placed within 

the induction to explore EDI 

need and offer reasonable 

adjustments to meet these - 

supporting the team the best 

way possible

Management benefits



What could possibly go 
wrong!?

If we do not have a consistent appoach to 

inducting staff, what are the risks?



Total

Over to Amina … 
tips in the first few weeks



Total

Pg. 6-7 – Link Worker Induction Guide



Total

Pg. 15 – Link Worker Induction Guide



Total

Pg. 31 – Link Worker Induction Guide



Total

Pg. 31 – Link Worker Induction Guide



Total

Pg. 31 – Link Worker Induction Guide



Total

Pg. 13 & 19 – Link Worker Induction Guide



Share on your socials!

socialprescribingacademy.org.uk

       @NASPTweets

       @NASP_insta

   
Q&A

Get in touch: workforce@nasp.info
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